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I. Answer the following questions.             (7x2=14) 

1. Give examples of use of IT in everyday life. 

2. Which softwares are used in business? 

3. Which are the different areas of healthcare where IT is used? 

4. What do you mean by ITeS. 

5. How is IT used in libraries? 

6. For what purpose is IT used in business? 

7. How is IT used in banking system? 

II. Fill in the blanks:                                   (6x1=6) 

1. Digital India is example of ____________ . 

2. _______ &________ are extensively used in education for teaching-

learning. 

3. BPM full form is__________. 

4. _______ is performing business operations through an outside 

provider. 

5. ________ is contributing towards the growth of country’s GDP. 

6. ________ have their headquarters outside India. 


